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Abstract

Quality assurance is a new service in the higher education system of Georgia.
At present, all higher education institutions have a Quality Assurance Office,
which elevates about facilitation of the formation of internal mechanisms for
quality assurance in educational institutions, implementation of external
mechanisms and their further improvement.

Higher education institution is obliged to give the student a high-grade
education and the Quality Assurance Office is obliged to support the constant
development of teaching and learning quality, to make up the correct, reliable and
valid assessment criteria of the learning process, timely monitoring academic staff,
evaluate the progress of study process, promote staff development, and inculcate
modern teaching/learning techniques, it should cooperate with structural units and
care for eradication of defects.
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